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Summary

This knowledge management in the topic of the integration of a philosophy of
sufficiency economy with teaching and studying management aimed at studying how the
integration of philosophy of sufficiency economy in classroom affected teachers and
students’ learning and their way of life by learning and sharing from eleven teachers in
Nakhon Si Thommarat Collage of Find Arts. The results were found that the teachers were
able to develop new methods for their teaching. Also, students were assigned to conduct
some activities in accordance with philosophy. As a result, students were able to apply
some principles to their learning and their way of lives. In addition, students were able to
develop their learning that could be seen reflecting in their art creation, their saving habits,

and their better studying results.
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Summary

The purposes of this descriptive article were to collect the knowledge management
of integrated teaching from Lopburi College of Dramatic Arts’ teachers and apply to
learning activities in the classroom. The knowledge management activities form was
based on O.P.D.C. framework consisting of 7 steps. The data collected from the
knowledge management activities and the attitude test were analyzed using descriptive
statistics. The results indicated that (1) the knowledge management of integrated
teaching of Lopburi College of Dramatic
Arts” teachers had 10 ways grouping into 4 forms and 6 methods (2) The satisfaction of

teachers and students towards the integrated teaching at Lopburi College of Dramatic Arts

Keyword : 1. Knowledge Management 2. Integrated Teaching 3. Office of the Public

Sector Development Commission (O.P.D.C.)
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Summary

The purpose of this study was to study Khon teaching techniques in order to create
Khon teaching manual. Nine experienced Khon teachers in Angthong College of Dramatic
Arts participated in this study. Knowedge management processes were used as the
research methods.

The results of the study were divided into two parts 1) Khon content  teaching
which included basic Khon practice, Pleng Nah Pat, Ram Truat Pol, Krabuan Rob,
Tee Bot and Betalet and 2) Khon teaching techniques which consist of 1)
student-centered teaching, 2)empowering and encouraging students, 3)teaching from basic
to complicated matters, 4)teaching both theories and practice, 5)using modern and suitable
teaching-aids and 6)enhancing positive attitudes together with ethics.

The new teaching techniques can enhance teachers’ capacity and encourage them
to integrate with other subjects. Thus, this gained knowledge should be utilized in updating

the handbook to share among teachers, student-teachers, interested outsiders.

Keyword: knowledge management Khon teaching techniques
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Instruction Technique using Online Media
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Lecturer at Chemical Engineering Division, Engineering Faculty, Rajamangala University of
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Summary

Faculty of Engineering, Rajamangala University of Technology Krungthep concerns the
importance of developing graduates with the skills to meet the needs of the 21 century. Thus,
we have to use knowledge management in the topic of “Teaching using online media” which
focuses on using Google for Education for teaching online by considering provided facilities from
university. First step of doing knowledge management, exploring the expert committee and gather
knowledge and information from various sources. Externalization of knowledge and reviewed by
internal expertise and disseminate knowledge to the personnel board. This was found that using
Google for education especially Google classroom can help to increase the atmosphere in
teaching between teachers and students as well. Due to the interaction between teachers and
students can do anytime where not limit in the classroom However, the main teaching is also
needed.

In order to improve the knowledge to suit the context of personnel in the Faculty of
Engineering. We have compiled the problems caused by the use of Google for education to make

a document about solving any problems in the next academic year.

Keyword : online media, google for education, google classroom
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Summary

The home economic science is a specific knowledge because the knowledge required
a professional practice. The purpose of the activities to conduct the experience transfer for
teaching home economics. The knowledge transfer from a professional instructor to less
experience instructor for cultivated a teaching model for home economics instructor. The
result showed that the teaching model was the combination of Inquiry process and problem
base method. The teaching method that can be successful apply with the similar subject area.

For the difference subject area must be adjusted to the appropriate model in the future.

Keywords : Home Economic Knowledge Transfer Learning Method
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Summary

Chaimongkolwit School is located in a crowded area of Songkhla Municipality. 100%
of the students are poor. They come from divorced families or are orphans. They stay with
other people. The surroundings are full of all vices, source of drugs, gambling, whores and
alcoholic drinks. The school was set up to help these students to have a place to study. It is
a private school with no tuition fees, so the school needs to join hands with various well-
wishes to improve the students’ conditions. KM tools: Communities of Practice, CoP), Cross-
Functional Team, Dialogue, Storytelling, Knowledge Forum, Knowledge Café, Intranet, Web,
Webblog, Coaching and Mentoring are used to set up and manage Chaimongkolwit’s Op
Shop to be a distribution center for donated things for sale at a cheap price. This activity
earned extra income for the school as well as gaining publicity for donations both with
money and the goods. In addition, the activity promoted the cycle of using things
beneficially. This resulted to a gradual increase in donations. The administration of
Chaimongkolwit’s Op Shop got cooperation and attention from RMUTSV lecturers,
personnel, and students as well as general teachers, students, parents and people
respectively. Some groups would come and buy things to reuse while other groups would
donate both old and new stuff to the shop. Finally, there is the cycle of reusing which is

beneficial according to the 3Rs’principle. The activity also promoted a social enterprise.

Keywords : 3Rs (Reuse Reduce Recycle) Donations Social Enterprise Op shop
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Summary

The purpose of this paper were to: 1) use the Instructional Model for develop 21
Century Skills for Undergraduate Students. : Case Study Multimedia Technology Program at
Rajamangala University of Technology Isan. Results of the study was found that: the
Instructional Model for develop 21 Century Skills for Undergraduate Students was usefule
for Multimedia Technology Program at Rajamangala University of Technology Isan. By 4
phases of the Instructional Model, that were Phase 1: Preparation; Phase 2: Show
Interested Topic and Group Forming Stage; Phase 3: Online Projected Stage were 5 steps (1)
project statement, (2) project plan, (3) project implementation, (4) project report , (5) project
presentation preparation and Phase 4: Presentation and Evaluation Stage. From the
experiment result found that the students abilities to do online project after learning with
the Instructional Model were developed. and the students opinion toward the Instructional

model was at “good” level.
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Summary

Teaching integrated in general education courses that focus on teaching practical resource
management. Energy and Environment by using innovative technologies and Community Service.
Lead content analysis, links with the community to solve problems. Innovative style of teaching
practice based on the sufficiency economy philosophy to solve the problem of living in three
communities. Environmental issues and drug issues Applied research in the process of data
collection and analysis of data from the questionnaires, interviews, empirical observation and
group discussion. The process of creating learning activities will focus on ways to prevent and
reduce the impact on the youth sufficiency integrated. Teaching activities must be implemented
and actual practice. Application of music, art and philosophy begins with practice and knowledge
to generate revenue, reduce costs and use of energy resources to the environment. Innovative
learning practices as a barrier to prevent the students to become involved with drugs in the
community.

Creating innovative learning using a person-centered predominant (Temple, School House)
from, The First Year (2555) to create a garden of green vegetables for lunch, The Second Year
(2556) The Creation of a Garden. Green vegetables, so | have four groups of the base is 1) The
soil, Water and Plants, 2) The organic waste and inorganic waste, 3) Energy and 4) The
moral core philosophy of three years (2557), Originally based learning sufficiency engaged.
Integration of additional third base, First base 1) to make money using the 3Rs sufficiency or Op
Shop 2) Catfish Culture and 3) the production of biogas and Year 4 (2558). create a learning
pathway sufficient to innovative learning in The 21** century innovative teaching practices and
research to technology transfer, outreach from 9 base Learning is 1) Vegetable Garden 2) Organic
fertilizer and Bio-fermentation 3) The Banana 4) Herb in school 5) Waste redeemed eggs leads to
waste bank 6) Food security Energy and Biomass Stoves ~ 7) Op Shop 8) BioGas and 9) Moral
core philosophy of learning. So base is innovative teaching practices for empowering students
and student communities together to solve problems. Create their own development process

Youth development and community sustainability.

Keyword: Innovation, Teaching Practices, Sufficiency, Creative Learning Skills and 21" Century
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Summary

The Faculty of Business Administration and Information Technology of Rajamanggala
University of Technology Tawan-ok, Chakrabonge Bruvanarth Campus has focused on the
creation and development of knowledge-based learning in the 21st century towards
institutions of learning. By gathering both external and internal knowledge as well as bringing
tactic and explicit in individual person or document to manage in a systematic approach. Also,
this would be enhancing our instructor to be able to access and make use of those information
to self-development their own knowledge and practice in more effective way.

Knowledge and knowledge management goals that are consistent with the strategic
plan of the board. Personnel Assicnment Group aims to develop knowledge and skills in
teaching. Learn, share and exchange knowledge. The skills of experienced directly through the
website and social media. Be able to find good practices on teaching. Published personnel to
target groups gather knowledge storage and access to information by defining issues

The implementation of the exchange of knowledge aims to create attitude of a learner
pursuits to the students. The ability to think analytically and problem solving. Furthermore,
students should be able to take the 10 techniques skills learned in the 21st century, which
are comprising of the techniques of working solo, pair and group work. The role playing, a
technique using Microsoft Power Point, techniques using Social Network, techniques Info
graphic, techniques for using Google Classroom, Technical Mapping, Su Chi Pu Li techniques
and the key element of Prize technique.

From applying to discover that, students are more interested in learning content.
Involved with teaching more and have fun in learning. The atmosphere is colorful, not boring
and the sharing of knowledge between teachers and learners are presence. Students will be
internally have the opportunity to share learning experiences between themselves and

exchange individuals knowledge outside the classroom, too.

Keyword : Century 21st Learning , Info graphic , Google Classroom , Mapping
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Knowledge Management Promoting Creative Teaching Techniques
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Summary

Knowledge Management Promoting Creative Teaching Techniques is the practice of
sharing knowledge on creative teaching in order to create graduates to have required
characteristics including hands on and professional excellences. The Faculty of Liberal Arts,
Rajamangala University of Technology Krungthep has been aware that knowledge sharing is
one of the means to initiate body of knowledge and apply those in classroom contexts
comprising teaching and learning and creating TQF3. Peer Assist, one of the KM tools, and
PDCA cycles- Plan, Do, Check, Act- were integrated to conduct a knowledge sharing activities
on creative teaching done in 2014. Trainers were teachers who have been trained in creative
teaching course and also ones who have taken care of Creative Thinking Course. Participants
were instructors from various departments. The result revealed that participants’ knowledge
of creative teaching has increased. Creative thinking activities were also included in their

TQF3.
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Development of PBL Model in the Form of Thai Traditional Medicine College,

Rajamangala University of Technology Thanyaburi
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Summary

Thai Traditional Medicine College is the institute which produces personnel of
Applied Thai Traditional Medicine and Aesthetic Health and Spa. The course contains both
theoretical and practical skills to foster learning within the higher education qualifications in
five areas: ethics, knowledge, intellectual skills, interpersonal skills and responsibility
numerical analysis skills, communication and information technologies, which is a key
feature in the development of the desired graduate. Problem-based learning (PBL) is
characterized by the problems of teaching that encourages students to search for
knowledge to solve problems which based on the existing knowledge with new knowledge,
teamwork and the knowledge gained from study apart from the classroom. PBL is an
instructional model of teaching that can develop learning skills for students in several
aspects. Thai Traditional Medicine College organizes PBL teaching in General Medicine for
Applied Thai Traditional Medicine 1 by improving and developing appropriately with the
context for college. The results of the classroom research in attitude of student to PBL and
the development of learning skills by PBL are guideline for developing PBL in model of Thai
Traditional Medicine College. This model can be expanded to other subjects and knowledge

management processes to develop the appropriate teaching model.
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Marketing Graduate building community
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Summary

Marketing Graduate building community project aims to develop teaching and studying
in 21st century in terms of development marketing eraduate to be a professional practitioners
graduate. The project was operated between September to December, 2015 at Rajamangala
University of Technology Srivijaya, Nakhon Si Thammarat campus (Saiyai). It had been done
by 6 processes, started from the first process was coordination with Thungsong Community
Development Office and One Tambol One Product (OTOP)'s entrepreneurs. Secondly, field
trips in OTOP community. Thirdly, branding and packaging development. Forthly, presenting
OTOP competition. The fifth, sharing their knowledge and the last development the second
year project by selecting 80 marketing students from Rajamangala University of Technology
Srivijaya who registed Brand managenent subject as the target. The results have been shown
that the co-operation between Thungsong Community Development Office and OTOP's
entrepreneurs have a good relationship. Moreover, the project could support students to be
professional practitioners, at the same time to get ready for 21st century. Meanwhile, the
students could apply knowledge and experience to other subjects plus in their daily life. In
addition to, the consequences from sharing knowledge could be adapt to the second year of
Marketing Graduate building commmunity project effectively which using key success factors are
follow up Plan, Do, Check and Act (PDCA) process and get a good cooperate with students,
community networks and staffs in organization. In contrast, the students came up with less
experience in presentation adding up with insufficient budgets which could be the problems
to determine. The solution of these are training or counseling students before presentation
also offering the title's project to outside to support an expenditure according to Prachid
Tinbud, Khawarin Punthawee and Thaphanon Ornsri. 2011 and Designing and Packaging
Development for Agricultural Product from Community Enterprise in Chai-Nat to increase
competition capacity development effectively approaching creativity economic concept. The

Fine and Applied Arts Journal, 65-68 found that packaging development need to concern
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about creativity economic concept and Thunyamai Jiankul. 2013. The Problems and the
Adaptation OTOP to AEC. Executive Journal, 34(1), 177-191 found that they should create
innovation products that create value for consumers, develop a modern packaging and

develop certified products.

Keyword : Creating Added Value, Community products
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Summary

A community of practice in teaching physics was established from the lecturers in
physics group, department of science, faculty of science and technology, Rajamangala
University of Technology Phra Nakhon, to increase the first year student efficiency of the 21°
century learning skills, 3R x 7C, by using the learning management system (LMS) or e-learning
system. All of the background problems and obstacles occurring from the different types of
study plans, i.e. the secondary school and the vocational education, were deeply studied to
design the rescue methods that must built-in in the learning activities. From our learning
innovations that treat the lack of fundamental useful knowledge and the 21" century student
learning skills in physics, it showed that LMS can highly increase these skills more effectively.
There were 17,813 views learning from our e-learning website for the physics 2 for engineers
in March 2014. Consequently, the president of RMUTP offered us the outstanding prize for the
best development of teaching modules in physics by using e-learning. Nowadays, we have
also transferred our best practices to help many lecturers and teachers to construct his e-
learning website and the learning activities to develop and improve the student learning skills

as well.

Keyword: KM Moodle E-learning
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Summary

The most important thing in writing research grant good. It is the knowledge and
insights of the research that will do anything. What purpose The methodology of the study
and what to do. And what the research is useful. If the research is not clear on these
matters. It's hard to write a good research proposal.

Generally, before researchers would conduct the research. There must be planning
to conduct research on the subject beforehand. In addition to allowing researchers to know
the process and details the different stages of the research. Also used as a tool to consider
for approval research. Or grant applications for research as well. To approve that. The
research methodology was to do good research. There is the possibility of doing research

achievements and benefits earned approval to conduct research.

Keyword : Knowledge Management Writing research  grants
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Summary

The Knowledge Management in  Qualitative Research Techniques in Culture. The
objective to get the technical procedures form of qualitative research, the cultures can have
all the information including the composition and quality of the policy in Bunditpatanasilpa
Institute. In knowledge management in research is a process of learning and effective There
are 7 steps ; the knowledge indicator , Knowledge Identification , Knowledge Creation and
Acquisition , Knowledge Organization , Knowledge Codification and Refinement ,
Knowledge Access , Knowledge Sharing and Learning. Which has a by using knowledge
instrumentation storage engine that is recorded qualitative research culture. Assessment of
the research to use. A satisfaction rating And the dissemination of research culture. The result
qualitative research culture with 10 the following elements: 1) an overview of research 2)
defining research problems, clear 3) of the basic components needed 4) developing the
concept of research 5). Considering that 6) the resources needed 7) the selection of the
source of wisdom to research 8) to consider ethics in research, 9) form the dive to the
research, 10) to conclude and bring issues and questions. Suggestions to improve research
efficiency. The elements used in qualitative research culture. To get the standard and

quality.

Keyword : Techniques Qualitative research  culture
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Knowledge Management :

Extraction of Integrated Research Question for Utilization
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Summary

To obtain a research question for utilization is not simple to achieve since

such a good research question for knowledge management is comprised of
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various factors. Therefore, the author as the director of four research programme
and coordinator of one research programme, would like to tell my experience
about integrated research. Many various tools for knowledge management are
taken to perform each procedure needs to be adjusted for area suitability by
working with community, especially community participation. The researchers
have to do as working team, information transferring and information reflection
for returning information to the community. Thus, the objective of knowledge
management is to focus on procedure of research question extraction for
utilization and to make understanding about integration among research,
academic service and teaching to the organization for the further maximum

utilization.

Keywords knowledge management, extraction, Integrated Research question,

utilization, socially-engaged scholarship
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Summary

Rajamangala University of Technology Rattanakosin established a research fund in
2009 with the main objectives to promote and support research publications to national
and international recognition in order to bring reputation to the university and respond to
education quality assurance according to the country's education policy. The research fund
determines the criteria for supporting researchers to present academic publications

internationally and publish research articles in national and international journals. Result of
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the operations showed that from 2010 to present, there have been 26 research articles
given support for international academic work presentation and the number of research
articles has both increased and decreased in those years because the period of
conferences and consideration for research support are inconsistent. There have been 48
research articles given support for publications in national and international journals. In
2011, there have been as many as 17 research articles given support for national and
international publications. However, the number of research articles has declined through
2013 before increasing in 2015 because criteria for consideration for publishing research
article in higher quality journals has been improved since 2012. However, the university
comes up with a plan to improve its criteria for consideration by supporting higher quality
research articles and continuing to promote newly supported researchers. One of the
methods is to evaluate journal quality rankings based on new impact factor and the
amount of research funding.
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Integrating Teaching with Research to create

a Lifestyle Learning Center in Suangluang 1 Community
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Summary

The objectives of this study were to integrated teaching of students Rajamangala
University of Technology Krungthep with research to create a lifestyle learning center in
Suangluang 1 Community and to collect the knowledge and local knowledge of Suanlulang
1 Community as set of learning media and community level by Integrating Teaching with
Research to create a Learning Lifestyle Center in Suangluang 1 Community. This research is
the mix method by quantitative research qualitative Research and action research. The step
action for learning center is focus group and collect the data by questionnaire and study the
document and research. Then survey the area for create lifestyle learning center and the
lessons for students of Raksa-Rajavitr school for example lifestyle muslim culture
community history mosque history Raksa-Rajavitr school history dignitaries history landmarks
in community and famous food of community. The students can study from the lessons
include the outsider who interest in culture lifestyle of Suanluang 1 community. In addition
the people of Suanluang 1 community realize that conservation of cultural community and
used to the philosophy of sufficiency economy with a career of cooking halal and learning
from the teachings of Islam. The information and document all is in lifestyle learning center

at the second floor Raksa-Rajavitr school in Suangluang 1 community.

Keywords learning center Lifestyle culture Suanluang 1 community
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Summary

Mantis shrimp resource is reduced because overfishing. The purposes of this research
were study of mantis shrimp fishery and utilization approach by communities in Trang. In
order to that fishermen and communities appreciate in mantis shrimp resource. This is a
qualitative study that applied on Participatory-Action Research (PAR) by focus group
discussions and in-depth interview with fishermen and port owners in each 4 district;
Kantang, Sikao, Hadsumran, and Palian. The study found that The mantis shrimps were
captured by catch among three types of small scale fishing gears, crab gill net, shrimp
trammel net, and crab trap. Most of fishermen appreciate in reduction of mantis shrimp

resource and absolutely agree with mantis shrimp conservation.

Keywords : Participation of community Mantis Shrimp Resource Utility Management Trang
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Summary

The Developmental models of brown rice water mixed herbs by integrating
knowledge management to a community of participatory action researchers in a central
region group and in an eastern region group is the findings obtained from the following
course “Participatory action research for community researchers of the Bank for Agriculture
and Agricultural Cooperatives cooperating with Rajamangala University of Technology Phra
Nakhon”. The research instruments include observation, in-depth interview, and discussion.
The target group of knowledge management activity on research and study in 21" century
for community researchers and students is the members of brown rice water enterprise
group in Bungba Community, Nong Suea Community, Pathumthani. The purposes are to
find out the developmental models of brown rice water mixed herbs in Bungba community
enterprise group, and to study the potentiality of community researchers in developing the
group’s products in Bungba community.

The results showed that developing a model of brown rice water mixed herbs had
to be in accordance with community products’ standard. In this way, sroup members of the
community researchers needed to have knowledge, understanding, and importance about
product standard considered as the main factor. They had to participate in and had to be
accepted among the group members. They had to carry out the developmental models
according to the standardized criterion with a verification of product development in every
step. In terms of studying the potentiality of community researchers on brown rice water
mixed herbs in Bungba community, the analysis found that there were participation in
operating, dedication, determination, and intention for developing a model of brown rice

water mixed herbs.

keywords. Model, Milled rice water , integrating knowledge management, Community,

Participatory action research,
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Summary

Now, the most farmer use chemical such as chemical fertilizer and pesticide etc.
They have effects on soil and make it to harden and to deteriorate. Farmers increase dose
of chemicals to get product. So that the costs increase. The good quality of organic fertilizer
is another choice to solve the problem. It can reduce the using of pesticide or use to
replace pesticide. The using high quality of organic fertilizer is difficult to change. Because of
the farmers believe that organic fertilizer give slowly product or less quality than chemical
fertilizer. Researchers proceed the research of high quality oreanic fertilizer project to
accumulate knowledge, to transfer and to make the confident of using high quality of
organic fertilizer. The objective of this research are to test the quality of high quality of
organic fertilizer of leaning center and to compare costs of process product of high quality
organic fertilizer and chemical fertilizer. Rice is sample for this research. The sample area are
3 area of the sample farmers and each areas are replication and compare costs of process
and product. It found that the using of high quality organic fertilizer with chemical fertilizer
can reduce costs of process such as fertilizer and pesticide and give product as much as the

using chemical fertilizer.

Keyword : fertilizer Biofertilizer rice testing
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Summary

The project objective was to study the participation the approach between community
and school to conversation of water resource. Project carried out by provide information to the
communities living around the school and got opinions from the community. Trained the
teachers and the students about water quality analysis and wastewater treatment by the
constructed wetland. The population samples consisted of teachers and students from
Bangkhae-nsw school, community representatives and school networks. The students and the
communities realized that participation in the conservation of water resources can prevent the
water pollution. After the training, the teachers and students could analyze the water quality
and created their own wastewater treatment system. In addition, they collaborated with the
students from Rajamangala University of Technology Krungthep. to share and transfer
knowledge to the community, teachers and students in the school network. Now this school is
a learning center for the conservation of water resources and sufficient economy. It also
extends into the community. The people in the community have participate in the conservation
of their water resources. Some people have a small constructed wetland in the backyard and

watering the plants by using the recycle wastewater.

Key words: participation, conversation of water resource, constructed wetland.
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Summary

Diet is an important factor for survival. The changing economy and society in a
globalized world. Resulting lifestyle changes. Food of the local community in Thailand has
been recognized internationally. But agricultural and food products are mainly exported to
the local community in the form of processed products primarily to low returns. Food of
Thailand's local community is also experiencing a continued low productivity, high
production costs. Severe surplus And its low price The National Social and Economic
Development Plan No. 10 had a vision of the development of Thailand and Thailand to
make peace sustainable. The key to the solution. Adding value to agricultural products The
approach of using food as medicine. The development of food products to health food
products and health supplements. This is consistent with the shipment of the world's
consumers, now and in the future.

Paste the Black Forest, southern way of life of the local World Kitchen. Food is
cooked and development of local communities Southerner and medicinal plants that are
useful and popular as a strategy to prepare and to provide consumers with healthy eating.
The awareness and interest in health care and in line with international standards to be
accepted by the market and consumers and creating standard kitchen Thailand World

Kitchen for sustainable competitive advantage.

Key Words  Healthy Thai Food Set Menu Sufficiency Economy Philosophy
Community Context Local Thai Food Strategy Marketing
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Outreach to transfer technology separate trunk rice machine for farmers
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Summary

Outreach and transfer technology separate trunk rice machine for farmer. The activity
is offered farmer. The scope of training and transfer technology grant integration of outreach
with teaching and research. Outreach process have survey need of the community leader and
farmer moo 5 plaikad district bangsai prefecture pranakhon si Ayutthaya province. Data
analysis plan and appropriate arrangements. The budget is consistent with the period. We
have prepared separate trunk rice machine for farmer. Design and build provides quick and
simple operate. Reduce tiredness work and productivity. Basic concept of installing a small
machine heiped to drive separate trunk rice machine. The revised test and data for
performance of machine. It published share knowledge and outreach for farmer to understand

and given for farmer use next.
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Summary

The policy on establishing the Academic Service Center to seek revenue for
Rajamangala University of Technology Rattanakosin was initiated in 2010. The University
Council formulated the regulations in accordance with the National Education Act B.E.
2542 (1999) and the Rajamangala University of Technology Act B.E. 2548 (2005). Operations
have been continually improved and some regulations have been amended as appropriate
with the operations in 2014. Now there are 25 academic service centers managed by the
faculties and the Office of the President and having total work order value of over 21
million baht, up 99.48% from the first year of operations. The centers have generated
more than 1.6 million baht for the university, up 96% from the first year of operations.
However, all executives and personnel continue to emphasize and create academic
service works for social recognition which could result in higher work order value and
revenue. Apart from bringing reputation to the university, they are the main source of
income used for the university’s activities in the future.
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Summary

The LPG cost is progressively increasing; and, in the future, it would be even
increasing at the higher rate. RMUTSV thus has promoted the construction of a household-
size biogas plant having the capacity of 8 cubic metres in order to reduce the expenses of a
community. To achieve the objective, the university has been providing some academic
services since 2013. From the ongoing activities, it was found that by employing knowledge
management tools (KM tools) the objective has been successfully met based on the
cooperation from 10 organisations, both private sectors and government agencies. A total of
85 biogas plants having the capacity of 8 cubic metres have been in use so far, resulting in
the expense reduction of about 408,000 Baht annually. In addition, the implementation has
been expanded to the agricultural businesses such as pig farms and rubber smoked sheet
(RSS) factories with the capacity of 32 cubic metres with a total of 15 plants. The main
energy sources for those plants were dung and waste water obtained from the RSS factories.
This resulted in the production of the gas of about 288,000 Baht annually. Furthermore, it
also helps the decrease of the waste and lowers the tension between entrepreneurs and
communities. Additionally, the practice has promoted the participation process between
communities and students that could help to develop the biogas technology in the long
term, e.g., more continent ways for dung filling, invention of equipment of conveying the
sedimentation, and a fan system for increasing the gas pressure. Besides, the knowledge

would be databased in order to be included in the knowledge system for wider audiences.
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Academic Services for Building up Strong and Sustainable Community:

Borhin,Trang Province.
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Summary

Academic services for strong and sustainable encouragement to Borhin community
were operated with Ban Pak-klong housewife community enterprise, Borhin subdistrict, Sikao
district, Trang Province. The objectives of these services were aquaculture development,
food product development, food product storage, and food process hysgienic to provide
occupations, incomes, and learning. The services were operated between December 2014 to
July 2015. First of details of the service and survey for the service requirement were
deplayed to the enterprise members. Then, workshops were provided, 1) skill encourages
and occupation training of aquaculture 2) food product development for the community
enterprise and 3) integrated economics knowledge to flourish the community. The
community enterprise members could produce catfish culture, mushroom cultivation, curry
paste, fish nuggets, dried shredded fish, fried fish-paste balls and crisp fish-cakes.
All products were developed to commercial market places.

Keywords Borhin community, academic services for strong encouragement and

sustainable, food product development, aquaculture, economics
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Pak-klong, Trang Province
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Summary

Integraty economic knowledge for strong and sustainable in Ban Pak-klong
community, Borhin subdistrict, Sikao district, Trang province. The objects of these to provide
household Ban Pak-klong local fishermen have as mush in common with dynamics of a
globalized society, in both social and economies, by learning and can put that knowledge
has been applied to the life of the community, and self - supporting by sufficient
economies philosophy for occupation, increase income, decrease expenditure, and with
savings. The services was operated between October 2014 to September 2015. Frist of all,
requirement surveyed, writing project to a budjet approval, promoted, Then made the
academic service workshops, planting vegetable, to produce the curry paste, and benefit
cost. The resulfs of academic services, Ban Pak - klong enterprises has led to improved
quality of life and career to the group was the planting vegetable include pepers, eggplant
turmeric, lemon grass, kaffir line, papaya, basil, and mushroom cultivation. There was also a
group of houswifes to produce the curry paste for distribution in the community and Trang

provice, which can generate extra income.

Keywords Strong Encouragement and Sustainable Economics Ban Pak-klong Community
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Summary

The faculty of Mass Communication Technology do a project “The Marketing tools development
for community products” (fiscal year 2016). This project is a model of a good practices of Knowledge
Management (KM) by “7 Community of Practices”

“The Marketing tools development for community products” (fiscal year 2016) is an outreach
services job that integrated the core idea of university missions and Quality Assurance in Education
composed of Instruction , Student development, Culture preservation and Research. This project is aimed
to be the organizations in the 21% Century. 7 Community of Practices for Knowledge Management (KM)
consist of the knowledge setting , the member searching and the exchange of knowledge. CoP1-Instruction
for Student development, CoP2-Research or Creativity Idea, CoP3-Outreach services job, CoPd-Culture
preservation, CoP5-Management, CoP6-Quality Assurance in Education and CoP7-Student development

Results 1) The Tai Yuan-Saraburi textile documentary is a marketing tools for community products.
2) Preservation culture of Tai Yuan-Saraburi. 3) The faculty of Mass Communication Technology was known

from personal media, Broadcasting media. (BEC news tonight program Thai Television Channel 3)

Keywords: ~ Community of Practice (CoP) Knowledge Management (KM)
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Summary

Problems about Phetchaburi local food wisdom, which originated from
first-hand experience of the elderlies, are lack of collection and transfer of
knowledge to younger generations. While consumption of local food is part of
natural everyday life of the community, it might have certain effects on health
care of the elderlies. These problems led to the Participatory Phetchaburi Local
Food Development Project, whose population consisted of representatives from
Huay Sai Nue Chili Paste Elderly Group and members of Huay Sai Nue Chili Paste
Elderly Group. Tools used in the study were 6 types of knowledge management
tools. Local food collected consisted of 22 kinds of dishes and 8 kinds of
desserts. Steps in the study were: 1) selection of site and target groups; 2 )
appointment of responsible person for each activity; 3) selection of local food; 4)
organization of dialogue session; 5) transfer of knowledge; 6 ) organization of
action learning session; 7 ) conduction of After Action Review session; and 8 )
organization of knowledge base activity. Results gained from the project were a
document containing 38 recipes of local Thai food and 1 set of video clip. The
project also created an operation network of community across different areas,
value addition to expand chili paste product into business, and creation of

Ankalung local music innovation.

Keywords: Thai Food Wisdom, Life-Long Learning
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Summary

Fducational challenge in the 21° century has considerable impact on human being
lifestyle, including knowledge exchange of people in every age, gender and group. Collection
and exchange of knowledge become more important, in order to maintain knowledge with
human living. However, there is still inadequate collection of local wisdom about processed
herbs, and the development of products does not respond to the needs of customers. These
facts lead to the collection of local wisdom about processed herbs and vocational
development project which aims to collect local wisdom about processed herbs for learning
and develop herbal products that match the customers' needs on scientific basis. The target
groups in this study were members of Ket Chaiyo Women Cooperative from Chaiyo subdistrict,
Ang Thong province. Tools used in the study included cross-functional team, storytelling, and
action learning, together with body of knowledge from previous researches of Rajamangala
University of Technology, Phra Nakhon. Results of the study were body of knowledge about
herb processing, development of processed herbal products that use fructose instead of sugar,
and knowledge sharing. These created a good practice in expanding a network which
incorporated several agencies, communities, local administration organizations, and the
university. The project also extended the university's role in providing academic service to

other areas in the upper central region.

Keywords Local Wisdom  Processed Herbs 21 Century Learning

CoP 3 msusnisdenms



s \\ —
/' \ ~ o7
wa ( RMUTRA 42

“quentnUiuR dn1sdanisainug lusmsswn 217 —  —

N133ANsANZINaNITaYSnEUIYaY: flaintan el
Knowledge Management for Community Forest Conservation: The
Older Told the Younger Wrote
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Summary

Knowledge management for community forest conservation: The older told the
younger wrote. The project is an integrated learning of Knowledge Management subjects
with Plant Genetic Conservation Project under the Royal Initiation of Her Royal Highness
Princess Maha Chakri Sirindhorn. The purposes of this project were to encourage students to
practice as a community knowledge manager. The results of the phase one data collection
of community forest, the knowledge management practicing of students conclude that
students practiced to creation and instrument validation, data collection, and data analysis.
The knowledge of community forest utilization are food including food plants amount of
nine species, mushroom amount of twelve species, and animals amount of ten species.
Herbal found amount of thirty four species. Ritual plants found amount of three species.
Phase two the symposium, satisfaction found that satisfaction toward the overall project at
a high level (X = 4.13, SD = 0.65). The community knowledge is the knowledge of treat
used herbs amount of fifteen diseases, ritual plants amount of twelve species, and the
community forest conservation including creating a community forest regulation,
establishment the community forest committee, reforestation, and building fire protection

line.
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nsAUmEngAsEnausu RMUTL Kids’ Summer Camp
Development of RMUTL Kids’ Summer Camp courses
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N1IWAUINENEATHABUT RMUTL Kids’ Summer Camp 1AgR1UNTEUIUAITNUNIUNAS
UfuRn1visenisaanunieu (After action review : AAR) wazn1sUsziliunansldndnans wudiua
NFIATIEVALWUUANUMNIZANVDIANGAT Wi 4.12 anmsusziulasnmsiuiianuvangay
wn wan1saiufanssusananansaluwumislunsimuindngasniseusululsiely lnuda
nanns Wamdngnslu Sadunisin uazlifsiudsle wazamnsafisdnosdnmuifuivns
yosantuseneamaluladguuvy nanufunisinfanssuiiieadowesadam uiuueu luuoein
Auiidouiuazdoneameluladivniin gudiFoudlssnunifiufuuy warannsaneuaussdeni
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Summary

The development of training courses RMUTL Kids' Summer Camp through the review
process or after the lessons (After action review: AAR) and evaluation of the curriculum. The
analysis found that the suitability of the course was 4.12 overall assessment is very
appropriate. The results of activities such as the development of training courses in the
following year. Principles In curriculum development Thinking dimension And psychological
dimension And more technical knowledge. Institute of Technology Community Combined with
the related activities of the Knowledge Community Learning Center Mobile Unit and ceramic
technology. Learning Centre drinking water plant prototype. And able to respond to demand.
The trainee And to integrate the knowledge and technology transfer institutions in the

community. To convey to interested parties

A ARy DOAUNIIEU, ANgAsHNBUTY,

After Lessons,Training course
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How to make literal inscription on ceramics.
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*Corresponding Author Email : singhon don@windowslive.com

ASHAUINATANTVNAIMTaE0975 NasuUNANN U9ws1An How to make literal
inscription on ceramics. TABNIUATEUIUNITNABDINALATY 3 INATAADNITININAINTNED
AIUNTHNLFINIIADNTINTININAUAU (Green ware),NSWNLHINUIFDNAUAIUI NN UL LY

o Y v A a LY Ly 2 6 dl' a ada ]
U,NITUININUIFDNAZAINIUTENBUNUIINAULVUYUUIALNDT INDWUNALA,IBNITVINAE

a 2, & XY} I P g a I Y oAy
Wiguszezianlunisneass Wumadenliiunguasesdufumuazidmiidaula lag
nINAasInIAtaNITYINfIntideanInasuuNdaduasdntulaaenmatinfig ey
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v

Summary

Development of the letters inscribed on ceramic products How to make
literal inscription on ceramics Through the experimental techniques, the three
techniques is to write letters by carving letters straight from raw clay (Green ware),
chipping letters back side of the mold applications , bringing the text of the assembly
of the prototype , Plaster . To find the techniques , how to make and the duration of
the trial. As an alternative to the pottery and other interested authorities
Techniques by the letters inscribed on ceramic products , selected techniques that
will be tested with souvenirs in the learning center and technology transfer , and

ceramics with the conclusion . And evaluation

Keyword: Letters embossed on ceramic products
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Testing coated golden brown
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Summary

Education coated brown by preparing a clear coats success and soil all three
species of black Rim, kaolin, Lampang and clay compounds Alexandra Clayton each 100
grams (the weight of coating and soil moisture) and oxide colors. The two types of
manganese oxide and ferric oxide. Ben put to the test pattern is roughly 100 erams of clay
to paint two species caught since 2,4,6,8 bus to two kinds of color combinations can be
formulated at all 10 Formula 4 percent. The main raw material 4 of a total of 16 recipes
burned two whole atmosphere OF (combustion complete) and RF (combustion incomplete)
at a temperature of 1230 degrees by the experimental coating golden brown, the
formulations of the color of the coating to the nearby golden brown. In order to test
products for souvenirs in the learning center and technology transfer, and ceramics with the

conclusion . And evaluation To convey to interested parties.

Keyword: coated brown
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Techniques for creating ceramic pattern with color under the coating.
a av o 1* a a 2
U amﬂawmuzqa LLagsana 1918
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*Corresponding Author Email: Aew_1811@outlook.co.th

nsmualian1TassaInatuniudlsinasy (Techniques for creating ceramic pattern

with color under the coating.) ¥t 3 watiadefsuUTaRRluN IR UNN T NS IR ULEUAY
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Summary

Development of a pattern with the color of the coating (Techniques for creating ceramic pattern
with color under the coating.) The third technique is the lead plate of biscuits in the test used rubber
write lines then test all three methods is used. Brush paint onto the pattern , use a sponge dipped in
paint and then compress, use spray paint to create the pattern. As an alternative to the pottery and other
interested groups. The experimental technique for creating patterns with the color coating technique that
can be used to test products for souvenirs in the learning center and technology transfer, and ceramics

with the conclusion.

Keyword : Technical Ceramics with a pattern .

CoP 3 msusnisdenms



—

B } L e R
“PuyUUNUL U qmiwmimmghﬂmsiw 217 T

CoP 4

NMSMUUISVAAUIUUSSSU



- o vm
AT UNATUUNANULWIUYUATIA
— ?

TasamsUssgudnnuiasetnenisdnnisannud aninerdomalladsvuas andunswafiny wazanfuladiniauiad A «

¥ '3 A A A 1
ﬂi%‘U’J‘Nfﬂ5ﬁ§’lﬁﬁiiﬂﬂﬂittﬁﬂx‘l‘qﬂﬁ]@LﬂiﬂiL‘UENﬂl‘ViﬁJ

uns umaluy
MendeugAalidedivnd andudaudiaimuiald nsensivinusssy
dlua: sphenchan9@gmail.com

unasy

nsuansaiassAynannIasiBoddval d1d1 <99’ wladn @ 103”7 wad nass  anuns
Mginaee 4 Useianvesauun Ae nasdlveiena nassasdady naswweudy  uarnasalil
“w3 e Aua aciidunsea Aadaum Jelanuminelaesn AoyanisuansadsassAnsimunlag
nsthie LA anuRIE LU SEIYInaReAUsTLvlALA naedlreina nassarindy naoseads
waznaostd wesiFesliiaudenlosfudaduasiiduusna deidquarveaiiondolna
fnqusvasiuosnuaiiasdiae ieiudnonmlumsaisassdnsuansyalvin Weaussulouns
yosantutudinfaudallunsiauiuasaivassdfalzsuuigiaduazausd agiiloliAnnis
uanuasuidsudizesesdrnumudayiansssuneluanidun wanisdidusunudn nssuaums
assassalitumeu Ao (1) Aavhiedesiivradieassd Tnonsszauaudn (2) MskinseunuAnuay
Fdumslfaenndosiuamuszivla anug ussduaala (3) adassdidonvomnisuans st
uniwasiiazliuszneunisuans (4) aesdusznauvesnisiadeul 1wy edesusinie gunsaing
wans was & a7 (5) Andenges Antdaulvg neasuniiouass (6) USuugsunlunanunisuans (7)
thiauenanusuans uaisassignanniaioddnl Wunuaisassdsuuuunsuanafedy
naesuiingingg s 4 siafifeglumamie madsasdazidugaduresaimdudmuu vaneda
msfinaes danvinslunisinass Ianuaynauiu waunauldegsasi Wuniseusnyg Wawn
uarvadrsassfAavzunsilimsegdusoly yaruteanisuansgnanniadidedlniie (1) ns
nanmaudsanaesiia 4 siadndetuldodenaundu (2) wadaismsfinaosiduia (3) JUkuy
n1sLARs ¥m1e dan (5) Msuansiuanseendsensualliiogdaiou suaufianelavesiuau
a¥uassn agusazaufinnufisnelafunisuansainsassdyaanndesidoslmiidamnuameny Ins
TAUNA39ATIATTULUUNILARS LA3DIUANIBLANT WaNTUTTIRINAsTidanUsrauldogisas
i wieglunsouwisimusssuusziwal anuitewelalusienvuauiulvsifinduanseen 1Aaru
Sneuandindlunazyan - msaieasiAuszaunadisanuduiifimelavesilisurunisuans

AIENARY NITUIUMT  NUATIETIA  NISHand IS Wedlng

CoP 4 msmuhsvaauicuusssu



“queutnUuR dn1sianisninug luamsswn 217

Summary

The creating performance “Chatuperi Sri Chiang Mai” The words “Chatu” means four,
“Peri” means drum, Chaturaperi means the Lanna drum four types. There are Chaimongkala
drum, Sabunchai drum, Mongserng drum and Puche drum. “Sri” is goodness, luck and value.

The goal of the show for creating new performance, respond the policy of
Bunditputtanasil about Thai dancing and music and exchange learning of culture into
institute. The result, there are seven processes. (1) Brain storm to the topic of creating. (2)
Set the idea and manage conform impressive, knowledge and inspiration. (3) Create the
detail of the show and the songs. (4) Make composition of the movement, so that costume,
equipment of the show etc. (5) Practice each other, finally practicing and role play. (6)
Rectify the show. (7) Presentation the show. “Chatuperi Sri Chiang Mai” is creating
performance about The Lanna drum four types in Northern such as technic, style, joyful, mix
and match for develop and keep this culture continuously. The highlight of the show
“Chatuperi Sri Chiang Mai” are (1) Mix sound of fourth drum completely (2) How to technical
drum (3) Design acting, style form. (4) The show expresses emaotions clearly.

The satisfactions of colleague emphasize to please with this creating show which it’s
beautiful. It develop every part such as style, costume and perfectly music with in Thai
culture and traditional. The teenager should be confidence, love and harmony together. The

satisfactory audience is successful.

Keyword Process Creating performance Chatuperi  Chiang Mai
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Summary

The Knowledge management of the Faculty of Liberal Arts has to be
collected systematically by integrating from academic service, research and teaching
and learning in order to connect to lasting knowledge. Then the areas of Huntra and
Bankor Sub — district, Phranakorsriayutthaya District, Phranakornsriayutthaya Province
have been selected to conduct the study

The progress of the study has been done subsequently and the work team
assures that the process of collaborative learning between the community and the
university will obviously compile the knowledge of Plang Ruae, Thai folk songs
recarding the living life of villagers living along the canal or river, and they will
become the learning resource in the field of folk wisdom and cultural heritage

continuously.

Keywords Plant Ruae (Thai folk songs), Water environment protection
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Summary

Rajamangala University of Technology Rattanakosin (RMUTR) is realized to enter AEC by
providing excellent knowledge about ASEAN Community; ASEAN Economic Community
(AEC), ASEAN Political and Security Community (APSC), ASEAN Socio - Cultural Community
(ASCC). The university has a plan leading to take an action and efficiently follow up the
university’s plan under direction of the university’s development plan. According to the
policy about higher education in Thailand, the National Economic and Social Development
Plan, including Thai Government policy and Ministry of education’s strategy will be operated
to all related level that will continue to achieve the same purpose developing the higher
education to ASEAN countries. Moreover, the university plans to develop our university by
emphasizing to develop to be the quality organization. There is the integration in every
aspect according to the four missions of the university which are;

1. Instruction integration

2. Research integration

3. Academic service integration

4. Preservation of arts and culture integration.

We have to develop all missions in order to support the economic and social
development to ASEAN by producing high class students in science and technology, making
research and development project including giving the academic service to society and
community. Furthermore, we also prepare the preservation of arts and culture integration in
order to increase the capability in competition and to meet with the needs of society and
community under the science and technology knowledge. Finally, we propose to be the

leading university of entrepreneurship in international class.
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Summary

The knowledge management called " Mangkala Music in Sukhothai ", is
done under the strategic issues of Sukhothai of Dramatic Arts which is to
promote, conserve, develop and publicize arts and culture. The purpose is to
bring Sukhothai College of Dramatic Arts to be the place of cultural resources
where can provide knowledge management and service to society in the national
and international levels.

In the knowledge management about "Mangkala Music in Sukhothai" is the
compilation from the knowledge of villagers who have experienced from playing
Magkala music for a long time in a band and have inherited from their ancestors
for generations. It is the traditional Mangkala music and famous, well-known in
the province, consists of three Mangkala bands which they share their
experiences together. The process of follows the 7 steps of knowledge
management and glean knowledge which has been published in book form and
published to the website for teachers and students of Bachelor of Education
(Teacher 5 vyears) of Sukhothai College of Dramatic Arts. We can learn and
forward the knowledge management about Mangkala to be continued by the
students of Sukhothai College of Dramatic Arts, youth and teachers network as
well as interested teachers.

The knowledge management of Mangkala music in Sukhothai promotes
the conservation of Mangkala music by teachers, staff and students of Bachelor
of Education (Teacher 5 years) of Sukhothai College of Dramatic Arts. It is the
center to encourage continuing the teaching and playing Mangkala music both in

Sukothai College of Dramatic Arts and various schools in the province as well.
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Summary

The Knowledge Management called "How to Create Dramatic Arts
Creations, Sukhothai College of Dramatic Arts”. This is made under the strategic
issues of Sukhothai College of Dramatic Arts which are to promote the creation of
research, knowledge, innovation and cultural knowledge management that is
recognized both in country and abroad. The goal is that Sukhothai College of
Dramatic Arts has an opportunity to do research, creative Innovation, valuable
cultural performances, to be recognized both in country and abroad.

In the knowledge management " How to Create Dramatic Arts Creations,
Sukhothai College of Dramatic Arts” is a compilation of knowledge management
of the personnel department of Thai dramatic arts, Sukhothai College of Dramatic
Arts. All teachers have experiences in creating dramatic creations and share them
together. The process follows the 7 steps of knowledge management and glean
knowledge which has been published in book form and published to the web
site for the personnel of Sukhothai College of Dramatic Arts to study. And we
use this experimental knowledge to the develop works in the field of
performance creation of the Sukhothai College of Dramatic Arts.

The results of the technical knowledge to create dramatic arts creations,
Sukhothai College of Dramatic Arts, we have put this knowledge to use in the
creation of creative works of Sukhothai College of Dramatic Arts. It contributes to
create of the creative performance called “Rabum Kamoot Noppamat” dance.

After the performance creation, created by the knowledge management
which helps to develop that for the college. We have prepared a questionnaire
to determine whether people have any knowledge on the subject to take the
initiative in this event. The purpose is to find out any problems and suggestions.
By the collection of this will let us know how to improve, develop or create the
further creative performances.
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Knowledge Management Pattern of Long Rong Nora in Nakhorn Si Thammarat
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Summary
Pattern of Long Rong Nora in Nakhorn Si Thammarat, “ Long Rong” means

playing the folk music. After that the choirs will play the folk music to tell the people
known that Nora will perform soon.

There are many steps in Long Rong Nora such as

1. Start to blow Pi
Hit the Drum
Hit Tub
Hit Mong and Ching
Nai Rong sing “Or” To sing Bot Kard Kru together
Sing Bot Khan A
Sing Bot Reu Ng-arm Yam Dee

Sing RaiyNhar Trae

A e T

Sing Pleng Tub Pleng Tone

10. Sing Bot Nang

11. Finish Bot Nung, Nora starts to perform

Note : Pi , Klong(drum) , Tub(drum), Mong and Ching are the kind of the
instruments to play this dance. Bot Khan A, Bot Reu-Ng-arm Yam Dee, Bot Ray
Nhar Trae and Bot Pleng Tub Pleng Tone are the lyric to sing during Long Rong

Nora
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The goal of knowledge management is to keep and campaign the folk
wisdom about pattern of Long Rong Nora in Nakhorn Sii Thammarat in sustainable
system and to develop the approach of teaching efficiently and integrate with the
other subjects.

There are 6 steps in processing of the knowledge management such as

1. Brain storming to get topic of creation

2. Set the frame of idea

3. Interview the wisdom by recording and including slide and

graphic

4. Compose the document systematically

5. Record VDO about playing Long Rong Nora

6. Make the document completely

The Knowledge management of pattern of Long Rong Nora in Nakhon S

Thammarat is taken to the approach of teaching and integrate with the other

subject related the curriculum of Nakon Si Thammarat College of Dramatic Arts.

Keyword Pattern of Long Rong Nora in Nakhorn SiThammarat
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The Development Process of Administrative Services to Satisfy Service Users
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Summary

Administration departmet supports a wide range of responsibilities which operates
the document storage and document search. Coordinating internal and external service
provision, control and care. The appearance of a line worker jobs require a coordinated and
better service. Use polite words melodic operations quickly be effective. Keep pace with
demand

Admin Academy of Chanthaburi College of Dramatic Arts has the Knowledge
Management (Knowledge Management: KM) to develop the process support services to
make the Satisfaction to clients The knowledge contained in the individual to transfer out in
a concrete manner. It has taken a series of steps by the committee and Meeting to consider
the topic to comply with the strategy of Chanthaburi College of Dramatic Arts to promote
the conservation, development and dissemination of cultural heritage that are the main
functions of the college. The objectives are to develop the process of administrative
services, to Work as a concrete step and to make the Satisfaction to the clients. There affect

to extreme efficiency.

“

The result from the exchange of knowledge management “ The development
process of administrative services to satisfy the clients” causes the knowledge as a guide to
good practice in terms of Government Services, the document retrieval services and borrow
books, photocopying and duplication of documents. Office supplies and services and
coordination of services to all the people who come to contact the organization. They can

be carried out correctly quick satisfaction as well.
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Summary

Ten funds of Rajamangala University of Technology Rattanakosin were founded in
accordance with necessaries and appropriateness with the purpose to solve the problems
recarding payment for the activities which are unable to get disbursement from annual
government statement of expenditure. The university has determined regulations of fund
management and has allocated amount of money not over than 1% of the university’s
annual income for every funds. In addition, Commission of Fund Management was
appointed from internal staff, external luminaries, and relating managements to manage
the funds. Furthermore, monitoring of funds is made by The Office of Internal Audit. The
operation results and financial statements must be yearly reported to Council of the
university at the end of fiscal year. The operation results of every fund established have

resulted in development in various parts including research development, development of
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human resources in academy, student’s activities development, and development of the
university in overall. Besides, it has gained personnel’s confidence in work operations in
compliance with rules, regulations, and relating ethics.
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Increasing Efficiency of Supporting Staff in Kalasin College of Dramatic Arts
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Summary

The Knowledge management in increasing efficiency of supporting staff in Kalasin
College of Dramatic Arts. If is for develop the management of department. There were 7
steps ; the knowledge indicator , Knowledge Identification , Knowledge Creation and
Acquisition ,  Knowledge Organization , Knowledge Codification and Refinement ,
Knowledge Access , Knowledge Sharing and Learning by using knowledge instrumentation
; Data were collected by collecting from personnel , department interviewing and the
form of service. The result in order to increase the efficiency of the working of support
personnel are 1. The mood of service provider 2. Smiling 3. Tone , Personality 4.
Important serving service 5. Accepted of service receive 6. The quantity of service 7.
The safety , worthy and over expecting. The hand book for in order to increase the
efficiency of the working of support personnel. Supporting quality are assessment of
working  method. The sharing resource. The cooperation and taking to real act.

Throughout the clearing system action.

Keyword Knowledge Management increase the efficiency of the working support personne
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Information System for Buildings Management
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Summary

RMUTP creates Building Information Models (BIM) to assess efficiently of RMUTP building
according to MOE standards by KM tools, such as, Cop discussion of software Cop to get ideas to
write short code with good performance, registrar Cop to learn how to use physical classrooms
to create timetable in Registrar system and campuses staffs Cop who work as building manager
in campuses to learn how to manage rooms and to get cooperation fulfill data. The objectives
were to understand working process of building management in the campuses, and to get the
ideas to create database of RMUTP buildings. This information is used for maximizing efficiently
of classroom, lab or facility of RMUTP physical management, designing physical masterplan and
allocating budget. BIM has 2 parts (1) Building data collection system to collect building plan,
floor plan, room type, room area, room usage etc. (2) Building efficient assessment system. BIM
had collected building data since 2556 and create RMUTP building efficient assessment report to
the Office of the Higher Education commission, Bureau of the Budget and Office of the Auditor
General of Thailand. Using KM tools to build BIM are applied to other web programming to better

performance with less coding.
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Reviews of Staff to form the management powers of the executive.

The Vice-Rector and Dean at Rajamangala University of Technology Lanna
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Summary

Management in higher education institutions in the management of resources in the
Organization, efficiency and facilitate operations, which directly affect the quality of teaching
management. Those who are interested in research that would study the comments of faculty
supports the administrative power. This is intended to study without boundaries and factors
that influence the pattern of Management Executive Vice President and Dean at the
Rajamangala University of technology Lanna. Samples used in research, including those
operating personal Secretariat in Rajamangala University of technology Lanna. The total
number of 66 persons, tools used in the research, including a five-level scale questions and
analyze the data by using the finished program. The statistics used in this research are as
follows: average value, standard deviation and correlation coefficient the phian San. The
research results showed that administration of the Executive Vice President and Dean. Have
the power from most secondary citations to include the legal power, to produce graduates,
have hyperthyroidism, your ability to modify and develop the University, as an expert
authority and the ability to solve problems.

Keyword: 1. The statute power 2. The legitimate authority
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Comments about the factors that affect the service vehicle

in Rajamangala University of Technology Lanna
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Summary

The demand of cars for the Government facilitate, the work of operation personnel
, students and professors, can be done, there is a chance accident occurred. Therefore, in
order to prevent accidents and behavior negatively of drivers. The researchers interested in
studying the demographic features of the driver in the rajamangala University of technology
Lanna. The objective is to learn (1) factors that affect mental health (2) factors that affect

quality of life. Samples used in research are the driver in rajamangala University of technology
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Guidelines for Developing Monitoring System of RMUTL Research Indicators
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Summary

The data of research operation plays a significant role on supporting the
monitoring research indicators in terms of research development, namely
"Guidelines for developing monitoring system of RMUTL research indicators". The
data which is used in this study is from sample groups; faculty, campus, college,
and institutes in RMUTL. The data from the sample groups is based on
convenience sampling in order to share the opportunities towards the criteria for
monitoring research indicators based on the rules of quality assurance in
education. Tools which are used in this study are questionnaire and sharing
lesson-learn from RMUTL executives and RMUTL officers responding for quality
assurance in education. The collected data from the sample groups is analyzed
by comparing between the previous research operation and the policy in order to
suggest the solution and the better research operation.

The results of monitoring system for research operation were found that
there was the delay in reporting the progress report, non up-to-date data and
unavailable data for use, inconsistency data, and data errors and inaccuracy
which are caused from several communication channels. Therefore, in order to

develop monitoring system of RMUTL research indicators, there should be a
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single database for collecting the information of research in RMUTL and sharing
the information accurately. The data from this single database will be useful for

the executives for making a decision effectively.

Keywords : guidelines, development, monitoring system, and research indicator
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The study of satisfaction on Working condition of the supporting staff , Case

Study of Rajamangala University of Technology Lanna Chiang Mai.
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Summary

The benefit of this study is the study of life satisfaction on the work of
the supporting staff. Case Study of Rajamangala University of Technology Lanna,
Chiang Mai surveyed by questionnaire Staff Rajamangala University of Technology
Lanna, Chiang Mai, all 420 people and samples used in this study has determined
the sample size of 200 200 copies by using the table. In the estimation of Krejcie
and Morgan (Krejcie & Morgan) is not based on probability sampling. It is a
random or Convenience sampling Technique survey findings from the
questionnaires. The questionnaire is divided into three episodes, the first
individual features of the respondents at the second level of satisfaction with
their working life supporting staff look at three open-ended questions. Call to
make a comment.

The findings of the study, satisfaction with life and work of supporting
staff. Case Study University of Technology Lanna, Chiang Mai is moderate,
averaging 3.19 of a standard deviation of 1.002 when considering the issue and
found that the satisfaction level is very good. There is only one side of the
income and return on average 3.56 standard deviation of 0.888, followed by a
very satisfying relationship with colleagues in collaborative average 3.388
standard deviation of 0.970 second. The medium is a proud corporate average
3.18 standard deviation of 0.904, the balance between work life and private life
mean 3.14 standard deviation of 0.962 features of executives average 3.12
standard deviation .976 opportunity to develop their potential. 3.11 The average
standard deviation of 0.851 environment safe and hygienic average 3.07 standard
deviation is 1.034 Finally, progress and stability average 2.97 standard deviation
1.107.

Keyword: satisfaction on Working condition
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A Case Study Division of Administration
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Summary

The necessary requirements to knowledge exchange of personnel in organization.
Current, lack of knowledge management and guidelines system. Leading to knowledge
management of Community Technology Transfer Center (CTTC), case study, and group director
project. Aim: studies and analysis problem and specific knowledge necessary in performed of
group director and develop knowledge management of Community Technology Transfer
Center (CTTCO)

Model. Materials and method: the participants of study are personnel in organization
that experience in group director 15 persons, then response an interview questionnaire.
Analysis data by knowledge capture from expertise in group director 3 persons. Result
indicated that it has necessary knowledge and classified of 6 domain that leading to weblog,
easy access, and new forms of communication 2 channel that facilitate and fast in
communicate and managed corporate information. According to, the participated of personnel

in knowledge exchange to best practice.

Keywords: Knowledge Management Division of Administration
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The Evaluation of Science (Plant Science) Curriculum: in Bachelor’s Degree
Program, Academic Year 2012 Faculty of Science and Agricultural

Technology. Rajamangala University of Technology Lanna.
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Summary

This research is The Evaluation of Science (Plant Science) Curriculum: in
Bachelor’s Degree Program, Academic Year 2012 Faculty of Science and
Agricultural Technology. Rajamangala University of Technology Lanna. The format
of the course evaluation by the probe Waffle Beam . (Stufflebeam) or CIPP
model include an assessment of the context (context) , by an assessment on the
structure and content of the course . The rate of input (input evaluation) by
evaluating students , teachers , teaching materials . The evaluation process
(process evaluation) by assessing the activity of teaching , measurement and
evaluation , course Management and evaluation (product evaluation) , There are
evaluating the features and capabilities of graduates of knowledge content |,
knowledge and teaching skills , and also the abilities to develop their own social
and moral attitude which are the important components of the curriculum . The
research that has gone into ways to improve and develop curriculum to be
appropriate .

The participants were alumnia, students and teachers for the Science
(Plant Science) Curriculum: in Bachelor’s Degree Program, Academic Year 2012

Faculty of Science and Agricultural Technology. Rajamangala University of
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Technology Lanna. Data collection consisted of questionnaires and interviews .
The analysis contains both quantitative and qualitative.

The results indicated that the participants evaluated all components at
the high and the highest level for appropriateness. For context, curriculum
objectives were evaluated at high level, curriculum structure was appropriated in
all areas, contents both overviews and each subject were evaluated in the high
level. For input, most of the students did not have background in Agriculture;
instructional media were evaluated at the high level, as well as learning places.
For a recreation room, students gave its appropriateness at the poor level. For
process, both learning instructions and evaluations were evaluated at high level.
For output, alumnia and students evaluated their own knowledge and skills in
the highest level, ie. contents, teaching, leaderships, self and social

development, attitude, ethics, and molral.

Keyword : The Evaluation, Science (Plant Science), Curriculum: in Bachelor’s

Degree Program
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The suitable Information system use to development of Karen textile product

Lai Kaew Textile group, Tambol Bongtan, Amphour Doitao, Chiang Mai Province.
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Summary

This research aim to study the information system that suitable to develop
the Karen Textile Product : the case study was Lai Kaew Textile group, Tambol
Bongtan, Amphour Doitao, Chiang Mai Province. There are 3 steps of this study (1)
Collect and study the basic information of group (2) Study the suitable information
system and (3) Analyze and conclusion. This study was found that the suitable

information system for the Karen Textile Product. Which could develop this group
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had more efficiency data storage, reduce the working steps and then useful for

another applications.

Keyword : Information system , Karen textile
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Abstract

A study of problems about (Draft) university officer management Act ... in
Rajamangala University of Technology Lanna affect personnel management
system in the context of Rajamangala University of Technology Lanna, however.
In the matter of compensation The contract set Welfare The benefits of such
personnel is different, so it requires the rules on the administration of the
university, specifically covering all personnel groups. and the person with the
union. Effective As well as the standard to determine the salaries, wages,

benefits, compensation and other benefits of individuals in every university.

The results of such studies Made aware of the problems, draft regulations
on personnel administration in higher education institutions .... of the Office of
the Higher Education Commission (OHEC). in the context of Rajamangala
University of Technology Lanna. to be revised draft regulations on personnel
administration in higher education institutions BE ... in the context of
Rajamangala University of Technology Lanna. it is applicable to all personnel

groups in Rajamangala University of Technology Lanna.

Keyword : problems, (Draft) university officer management
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Summary

The research aims to study the optimization of operational documentation.
And provide The best practices documentation of Research and Development
Agency. Rajamangala University of Technology Lanna The management tools that
include 1) to study the best practices in the working official document. 2) The
Community Action Group which consists of Deputy Director of Research and
Development Administration. Head of Director Correspondence worker Those
involved in the operation of the office director. 3) the trial work that administration
and documentation of Research and Development Institute.d) Review of operations
from operating activities by the local authorities. The results were studying The best
practices of Rajamangala University of Technology Phra Nakhon,Bangkok make The
better understanding,And robe The exchange of learning experiences. The
preparation of Community Action Research and Development Institute. Rajamangala
University of Technology Lanna Trial practicality has been sent using an electronic
device. In a review of the practice found operation time can be reduced. from the
original documents for the first time about 40 per cent. To send the electronic value

(E-office) takes 50 percent reduction for paper saving up to 50 percent.

Keywords : Correspondence, E-office
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Evaluation of the developing expertise project in the area of science and

technology in Faculty of Science and Agricultural Technology
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397%n  CIPP model

Summary

The evaluation of the developing expertise in the area of science and
technology had the purposes to develop staff expertise in various fields. The
questionnaires were used to evaluate this project. There were 2 parts of data
analysis which were the attitudes of the respondents who were participated in
this project and the CIPP model. It was found that most participants in this
project were science lecturers who had teaching experience between 3-5 years
and age between 35-40 years, following by lectures in animal science and
fisheries, and agro-industry, respectively. The attitudes towards this project
showed that the establishment and lecturer at the establishment had the ability
to transfer their knowledge to the participants leading to better understanding,
good practicing skill. This issue had the highest average score 4.38 (SD.=0.79). The
average score of the contents to enhance the experience in the workplace, in
accordance with the requirements to develop teaching course and research was
4.07 (SD.=0.81). The suggestions to improve this project were facilitation, the
appropriate fund, project announcements and project schedule. Overall, the
attitude towards this project during the fiscal year 2010 - 2014 was very good
with the average score 3.95(SD.=0.80). The result showed the response of
lecturers to enhance the academic strength leading to develop their teaching
course and doing research. Factors affecting project achievement were examined
by using CIPP model (context, input, process and product evaluation). The input

evaluation showed that the budget spending and opening semester were
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inconsistent which had an impact on the goal of this project. The context
evaluation showed that problem analysis and appropriateness for purpose are
required in this project. Therefore, staff collaboration in analyzing and conducting

project including their expertise are related with the outcome of the project.

Keyword : Evaluation developing expertise of the project in the area
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Implementation of a prototype for supporting collaboration and report

submission using Google Calendar
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Summary

This research aims to develop a prototype system to support
collaboration and reporting performance results using the Google Calendar by a
web applications to the calendar service appointments Google Calendar by
Google and results from the study showed that 72 percent applied to the
improvement and development of personnel to work together. Provide effective

and consistent with the workload and agencies as well.

Keyword : Google Calendar
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Summary

Objective of this study was to explore knowledge management process
by using information technology and communication for managing knowledge in
Division of Internal Audit Rajamangala University of Technology Lanna. Sample
size was 6 staffs of Internal Audit Division. Note and questionnaire were
conducted as tools for collecting data by observation and depth interview.

Results indicated that Internal Audit Division which was support by Office
of Academic Resource And Information Technology Rajamangala University of
Technology Lanna, has adopted Information Technology and Communication
into all knowledge management processes which complied of Knowledge
Identification, Knowledge Creation and Acquisition, Knowledge Organizing,
Knowledge Codification, Knowledge Access, Knowledge Sharing, and Learning for
defining knowledge from each individual in order to contribute knowledge
organization. Therefore, information technology and communication could be
considered as importance tools for quick and efficiency knowledge management.
In addition, it enable to reduce distance problem, enable to build team work

system, information storing, and maintaining information technology system.

Keywords : Information Technology, Knowledge Management, Internal Audit

Division
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SUMMARY

The purpose of this research is to analyze the problems, the readiness and
the need for the academic position appointment among the staff in the Faculty of
Science and Agricultural Technology, Rajamangala University of Technology Lanna. The
target size is 50 persons, composing of the government officials and the university
staffs. The interview and many group meetings with professionals in academic position
appointment were employed to exchange the knowledge and experience among the
participants. The information from these activities was later extracted for the problem
and the need for higher academic position appointment. The results found that, the
main problem among the staff without academic position appointment were the
understanding in rules and regulations for acidic position appointment request and
the preparation for teaching publications because there was no clear guideline for
the format and materials given to them. For the staffs with academic position
appointment, they found that the current duty and extra curriculum activities
consumed most of their times disrupting their time for research, publication and

others academic outputs.

Keyword : The Assessment of Candidates’ Problem, Academic Position Appointment

Request
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Summary

The research aimed to study and conduct guidelines for practically
integrating academic services and research. The sample was 42 staff at
Rajamangala University of Technology Lanna. The instrument for collecting data
was a questionnaire. The research procedures comprised of selecting the sample
from RMUTL staff for being a representative of each campus and faculty, in order
to create an academic service administration unit. Afterwards, manuals and
guidelines of other universities for academic services were reviewed for
conducting the questionnaire, which was used to collect data from the academic
service administration unit.

The findings of this research were as follows:

1. The research procedures and methodology should be indicated in
lesson plans.

2. The knowledge obtained by academic services should be integrated
into course content and students should be trained to transfer the knowledge
themselves.

3. Research results could be implemented for further academic services
which serve the community’s needs.

4. There should be a database for collecting research and academic
services, which was recorded by staff, in order to use as a reference for earning
an academic title, as well as for an annual performance evaluation.

5. Academic services, research, and teaching should be integrated to
enhance the academic development of the teaching staff, students, and

university in order to serve the community.

Keyword : Integrating, Academic Service, Research
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Abstract

The research aims to 1) determine the level of satisfaction of the personnel
on the welfare of Rajamangala University of Technology Lanna and 2) to understand
problems and develop. The welfare of Rajamangala University of Technology Lanna.
Knowledge management tools include 1) held discussion groups by creating a
community of practice include director. Operator of three people, two) Consultative
Group to prepare a comprehensive query tool on campus welfare 3) evaluation of
operations. Personnel from the university classified by samples used in the research.
The selection of samples from Rajamangala University of Technology Lanna staff of
400 people used a questionnaire to collect data. The estimated five-level scale with
the reliability of 0.95 by the satisfaction of personnel is the most moderate. Which
can lead to welfare considerations in the management of the university. And can

indicate to the welfare of the personnel in each category.

Keywords : Contentmen, Welfare, personnel, Rajamangala University of Technology

Lanna
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Invetigation and satisfaction of nursing instructors toward motivating system
and mechanisms to an academic position at Rajamangala University of
Technology Lanna
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Abstract

This study aims to determine the level of satisfaction of the teachers
towards the system and strategies for building motivation in pursuing academic
positions. The study also aims to identify barriers in achieving academic positions
and how to develop the system in order to encourage the teachers to pursue
academic positions. This study is expected lead to achievement in research staff
and to meet the criteria of quality assurance defined by the Higher Education
Commission. The population was 274 government university teachers in
Rajamangala University of Technology Lanna (RMUTL). Questionnaires were used
as a data collection tool and the questionnaire comprises of 3 parts, part one is
personal information, part two is barriers in pursuing academic positions and
solutions and part 3 is satisfaction in the system and strategies for building

motivation in pursuing academic positions.

The results showed that the overall satisfaction of the teachers towards
the system and strategies for building motivation in pursuing academic positions
was high (x 3.72, SD 0.96). It was found that trainings organized to transfer
knowledge about professional development and academic research to meet
quality standards specified by OCSC has the highest level of satisfaction (x 3.99,
SD 0.81). However, supplies of internal and external research fund to support the

production of academic work has the lowest level of satisfaction (x3.41, SD 1.03).
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Therefore, trainings on professional development and academic research should
be consistently organized for the RMUTL teachers. There should also be
academic collaborations between sectors to allocate funds to support the
production of internal and external academic research. Mentor system among
the researchers should be introduced to provide expert assistance for the young
researchers. Moreover, responsible sectors must strengthen motivation and
provide incentives to increase productivity of research work and publications
such as rewarding money when academic position is achieved and should

establish a model scheme on the strategies to achieving academic positions.

Keywords : Satisfaction, Teacher, Motivation and Academic Positions.
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The potential development of administrative support staff

in Faculty of Engineering Rajamangala University of Technology Lanna
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Summary

The aim was to study the development and its problems on supporting
staff competence in order to seek for the necessity in the staff competency
improvement based on a career part as well as to organize a standard of
administrative support staff in Faculty of Engineering Rajamangala University of
Technology Lanna. Knowledge Management on the group discussed between
dean, associate-dean, assistant-dean and staff were identify the problems and
knowledge exchange to best practices in the development of administrative
support staff. The research population consisted of 13 operating staffs who had
been working in Rajamangala University of Technology Lanna and 13 executive
staffs. The findings revealed that administrative support staff have necessity of
the competency development on 3 aspects i.e. knowledge, understanding, and
skills for job performance, ideas for methods of effective working steps and
development and planning on work analysis, abilities in correcting problems and
analytical thinking from training and seminar, job familiarization and job
orientation. The standard of the supporting staff development based on career
parts according to the manager that the competency development was
imperative and they also prioritized the necessary aspects as training and
seminar, job orientation, job familiarization, adjusting to a higher position and

knowledge exchanging among colleagues.

Keyword : potential development, administrative support staff
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Knowledge Management for An Evaluation of the Bachelor of Engineering
Program in the Department of Logistics Engineer

Faculty of Engineer, Rajamangala University of Technology Lanna
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Summary

The purpose of this study was to apply knowledge management methods
to evaluate the Bachelor’s Degree of Engineering Program in Logistics Engineering,
Faculty of Engineering, Rajamangala University of Technology Lanna in curriculum
elements, implementation and curriculum outcomes by using questionnaires and
community of practice for methodologies. This community of practice, namely 4
instructors, 26 students and 2 expertises. The data of this study was analyzed
through frequency, percentages, means and standard deviations. The findings
were as follows 1) The evaluation of curriculum elements in structure of
curriculum, all sample agreed that curriculum elements are appropriated. 2) The
evaluation of curriculum implementation, instructor indicated the instructional
process was in high level. Students also agreed that all subjects in the Logistics
Engineering Department were in high level. 3) The study showed that the
expected graduates should have the following characteristics: leadership,
teaching management, research, evaluation and problem - solving and others, in

high level.

Keywords : Evaluation, Curriculum, Logistics Engineering
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Knowledge Management for A Framework of Student Information System :
A Case study Department of Civil Engineering

Faculty of Engineer Rajamangala University of Technology Lanna
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Summary

This paper presents how to apply knowledge management technique to
create a framework of student information system at Department of Civil Engineering
Faculty Engineer Rajamangala University of Technology Lanna. The knowledge
management tool is community of practice (Cop) that includes 3 lecturers, 2 staffs
and 4 civil engineering students, Results of paper shows a framework of student

information system by using the Microsoft Access as trial system.

Keywords: Database, Microsoft Access
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Key Success Factors on Supporting Staff Performance In Rajamangala

University of Technology Lanna Chiang Mai.
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Summary

This article presents the study of factors affecting the achievement of
staffs” operation in Rajamangala University Lanna. The research aims to study the
general information and the factors that impact to the achievement by organizing
group discussions to identify the factors that affect success and collected via
questionnaires from 78 samples . The data was then analyzed by using percentage,
mean, and standard deviation.The results revealed that most were women
(75.18%), average age at 35.18 years old, marriage status (58.45%), bachelor
degree (68.33%), worked as temporary staff (70.34%), average service year at 5.3
years and average income between 15,000 to 20,000 baht (41.29%). From
hypothesis testing, the relation between factors and achievement level showed
that only factors of successful in work and facilities affecting the achievement of

staffs’ operation.

Keywords : Performance achievement Rajamangala University Lanna
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Summary

This paper presents how to apply knowleadge management techiques to promote a
good practice in research management at Rajamanga University of Technology Lanna.
Methodologies are using systems thinking and mentoring system. The results show that this

university can promote both quanlity and quanlitity publications at 100 percentages.

Keywords: Knowleadge Management, Research, Publication

CoP 5 msusmissoms



v C =

“quantnUuR dnisdanisainug Tueesswn 217 —  —

ATNAILITZUUESEULNA SPHRD (Support for Human Resource Development)
iNemsauayuURALIYAaINs aninendemaluladsvusnadmuun
Development of Support for Human Resource Development Program
(SPHRD) to support Human Resource Development,

Rajamangala University of Technology Lanna : RMUTL
a a s 1%
Usua UsslasgnenAna

1 a a o = 1Y
UPanng NNUINIINIUYAAR ll‘Vﬁ'J‘V]EJ']aEJLV]ﬂIuIﬁEJT]GUlIﬂﬂaaWUU"I

*Corresponding Author Email : Niramol1405@gmail.com

UNANEa

ASWRUITZUUANTAUNA SPHRD  (Support  for  Human  Resource
Development) WaiunduiiioussuvatsaunauUssenalolunisaduayuauimun
UAAINIUMINIREINALLLAETIYIRAIUY I8 TEUUTITRIUTUTIUTINTYaan At
! b A & ' ! ¥ a & < 3 Ao w
sovianualidunasgiulilussuu fedenishum Bnnssiusidulndienansndrfgy

wuAds wazdgounins Wusu wuulibinnadluaniieaiuazaindis wenaintu

'
a

spUUfianansasnunasenuildnuideMiden asanuaudiesnisuazideya
gndias ATUIIU WazaraInsen1stlUIeTeinauNunsuIisianisesdnsaely

nguseg1aildluaide laun fufshnuuasyrainsludainumineded
Agt0afUsyUUAISAUMA SPHRD $112U 173 598 9103 uiulssenssiuau 2,314
8 Farhmundnduiiud az 29 au v 6 weiud TngldiBnsdusediauuunisld
39750u8Y184 Judgment Sampling)

HANSIALITEUUSTUUATTawna SPHRD lagldniwaVisual Basic .Net uwag
JLUUNIIANTTZIUNTRYA Microsoft SQL Server 2000 UagdlATIETVNANIINARBIAIEY
Tusunsu SPSs fdeldthszuudnanlufasslflumshaulitudufiinuiiedes
Tast3uangauaseuudiunans Wotuil 30 ngadnieu 2558 uagnmelielded

WNetaamuaniu lngnanisdrsraauianelavesdlduaziineides danuianelase

52UV SPHRD lnesauegszaudiunn Anluiosas 87

ANENARY : NIWARIUT STUUENTAUNA SPHRD UimiuIuaaing

msusmsiaoms. COP- 5



=

150 /- s~ UNATUUNANUURURTRIA
— TN

TasamsUssgudnnuiasetnenisdnnisannud aninerdomalladsvuas andunswafiny wazanfuladiniauiad A «

Abstract

An objective of support for human resource development (SPHRD) is to
adopt information system to support staffs development of Rajamangala
University of Technology Lanna. SPHRD was developed for gather information
about educational leave of staffs which easy to find. This data base enable user
to organize, classify and print out important official documents such as order,
allowance for educational leave documents. In addition, this system also able to
report specific information accuracy which will be very helpful for organization’s
planning.

173 respondents were selected from 2,314 supporting staffs who using
SPHRD. Judgment Sampling and quota sampling techniques of non-probability
sampling were adopted in the selection process by collecting 29 questionnaires
each from 6 campuses. SPSS program was used to analyze data.

After develop SPHED system by using Visual Basic.Net and Microsoft SQL
Server 2000 researcher asked respondents to try out developed system since 30
November 2015. Result of survey on users satisfaction toward developed system

indicated that there were 87% of respondents were very satisfied to this system.

Keyword : Development Support for Human Resource Development Program

(SPHRD) support Human Resource Development
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Development of Internal Education Quality Assurance : The case study of the
Education Division Rajamangala University of Technology lanna Chiang Mai
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Abstract

This research aims to study the problems, comments and suggestions from practical
work in the field of Quality Assurance Education Division of the Rajamangala University of
Technology Lanna. To develop guidelines for quality assurance in the indicator process.
Research using qualitative research. Quality education agency internal audit quality
education, including general administration. Academic and Registration Student Affairs Job
Titles Art and Culture and has gathered information by reviewing the relevant literature and
collecting data from the field by means of structured interviews.

Barriers found in various agencies, including the Education Division. 1) defining
philosophy has limited executive. Or only head of The lack of involvement of staff at all
levels. 2) There is no system to convey strategic and appropriate metrics. The unclear
Faculty and staff, most of them do not understand or do not participate in other informed
strategic planning. 3) No individual staff development plans in a systematic and clear. The
training plan from the university may not meet the needs of real people. 4) The link
between the timing system is unclear. 5) Follow-up research to exploit the results often do
not receive a reply from an outside agency. 6) practitioners still lack knowledge and
understanding of the preparation of management plans that are consistent with the strategic
plan of the university. The comprehensive mission of Graduate and Research. 7) an
indication of the quality of education within some not fit to work. 8) The attitude of the staff
that use information systems to support data quality assurance within education is a duty
and not a priority. 9) practitioners still lack a deep understanding of the preparation of good
practice. Or research, quality assurance, the agency developed. Good practices which may
take some time to complete the task. To demonstrate the advantages, disadvantages and
lead to continuous improvement. And the agency should develop team building and
ongoing collaboration between developers and quality practitioners with understanding. 10)

Lack of availability of budgetary resources. The Spanish Kurdistan operational.

Keyword : Development, Internal Education Quality Assurance
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Knowledge Management for Development of Education Quality
Assurance, Faculty of Engineer, Rajamangala University of

Technology Lanna
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Summary

This paper is using knowledge management tool at Faculty of Engineer
Rajamangala University of Technology Lanna. The knowledge management
method is community of practic. (CoP) This CoP includes faculty admins and
staff. The result of KM shows 3 enviroment of QA, namely management, staff

collaboration and assesment.

Keywords: development, quality assurance. Rajamangala University of

Technology Lanna
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A Study of Guideline to Promote Student Identity :

Case of Rajamangala University of Technology Lanna Lampang
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Summary

The study of guideline to promote student Identity, case of : Rajamangala
University of Technology Lanna Lampang was aimed to study the stakeholders
opinion in managing the education of Rajamangala University of Technology Lanna
Lampang for finding the way to promote student identity. The methodology was
the survey which was consisted of 220 sample; students, instructors, staff and
graduated students. Frequency, Percent, Mean, Standard Deviation value were

used as the statistical analysis and interpreted the average value evaluation result.

It was found that the opinion of educational principle issue in the Hands
on graduated students identity of Rajamangala University of Technology Lanna
Lampang graduated students was in maximum, the opinion of the 1° item was
giving students the opportunity to research, the 2™ item was the student
centered, the 3" item was intellectional process development, the 4™ item was
giving students opportunity to study in real situation and the last item was
emphasizing the experience training and doing the project respectively. The
opinion of supporting principal issue in Hands on graduated students identity of
Rajamangala University of Technology Lanna Lampang was in maximum, the
opinion of the 1* item was interpersonal skills and responsibility promotion, the
2" item was the activity managing promotion for students development in
accepted maturity and happiness being in society. the 3" item was the foreign

languages promotion to Asian society, the 4™ item was the cognitive skills
msuweuunindney. COP/
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approach promotion and the last item was the ethics and moral respectively. The
opinion of student activities supporting and promotion principle issue in Hands on
craduated students identity was in maximum, the opinion of the 1% item was
Thainess and multi-cultured promoting activity, the 2" item was the democracy,
right, duties and the new active citizen promoting activity, the 3 item was the
harmony and social skills promoting activity, the 4™ item was the health
development, emotion and maturity promoting activity, the last item was the

altruism promoting activity respectively.

In addition, they were found from the study of stakeholders opinion to the
educational managing of Rajamangala University of Technology Lanna Lampang
the students identity of Rajamangala University of Technology Lanna Lampang in
the educational principle issue in Hands on graduated students identity, the
supporting principle issue in Hands on graduated students identity and the student
activities supporting and promotion principle issue in Hands on graduated students
identity should be covered all items in each issue which was specified the results

and the target of development in more level till to the most.

Keywords Student Identity Rajamangala University of Technology Lanna Lampang
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Summary

The department of Industrial Technology, Faculty of Science and
Technology, Rajamangala University of Technology, Srivijaya has a policy, urging
students make the invent an innovation or product of technology which could
integrate knowledge and practices It can use to develop the community where
located nearly this University. The proceeding starts from the instructors and
students of The Industrial Technology Major surveyed about the problem from
agriculturists at Kasom sago conservation and processing and found the

community require about technology or innovation to increase the mass product
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of tapioca pearl from sago powder. From this problem, the major create the
same standards size of tapioca pearl producing machine, besides the machine is
fast and convenient to product. The machine is delivered to the community to
use, then the major discussed with member about problem and obstacle after

used the machine for solving the problems and for improving the machine work
better and better.
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Summary

The preparation of management information system for the village caused
by the repeated Aesthetic dialogue (Dialogue) to the operation of the fund. In
principle involved, including the students, community leaders and told to bring
such issues and consult instructor database management system. Have been
advised to develop information systems for the management of Community

funds of Khoachumtong. Ronpiboon District, Nakhon Si Thammarat. To help the
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community to use innovation and technology to perform more efficiently. The
developer has developed a system based SDLC (System development Life
Cycle), the result is the implementation of the fund is to have a system. Which
include data storage with fast, easy access. Including processing with accurate
and reliable information. Help plan sponsors The decision to fund the

Khoachumtong village. That is transparent, accountable and sustainable.

Keywords Village Fund, Knowledge Management, information system
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Summary

The event integration of teaching and learning outside the classroom to
learning from community resources. Now, we have study system process in
monastic official center Nakhon Si Thammarat and we found that it has delay
problem in registration work. Because, it has more cumbersome documents to
made involute and document storage areas too less. As a result, preparation of
summary data register monks and novices in the year is delay. We fully aware of
the importance to put knowledge management tools (KM TOOLS), knowledge
management process (KM Process) and innovation “INFORMATION SYSTEM OF
BUDDHIST ECCLESIASTICAL MONKS REGISTERED IN MAHA-NIKAI  NAKHON  SI
THAMMARAT PROVINCE” to improve the registration system efficiently by based on
the knowledge learned in the field of information systems. It reduces the costs of
the document and process data accurately then the summary report will reliable.
And the enterprise can plan in operation, and can be applied systematically the
principle the implementation of best practices (PDCA) with development of other
work systematically. The results of activity, the shared learning from the
implementation of best practice between enterprise, students and teachers.
Results the new knowledge to develop the innovation “(INFORMATION SYSTEM OF
BUDDHIST ECCLESIASTICAL MONKS REGISTERED IN MAHA-NIKAI NAKHON  SI
THAMMARAT PROVINCE), and monastic official center Nakhon Si Thammarat will
work systematically. Students can take the experience of learning outside the
classroom adjusted to everyday life and learning. By the known planning before
operation, implementation, verification, and modified edit and future work to

improve quality within the organization all the time.
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Summary

The amount of garbage is increasing as population and economic in every year. Causing
pollution and environmental problems became a major issue that is very special attention from
the international community. Therefore, the demand of the products that ingredients by natural
and environmentally friendly can stream active in developing innovative green products with high
potential to become competitive on the world market.

The concept of the waste management from agricultural. It spark The idea of bringing the
dye color from natural material that will released to the population. Specialization Personnel of
the Faculty of Home Economics transferring knowledge to the youth. To practice and spread their
knowledge to the community to develop sustainable value.

In the process of implementation will stimulate ideas. In the experience and knowledge of
natural dyes to create fashion sustainable divided into 3 phases: Phase 1 of knowledge resulting
from the process of learning by practice (Action Learning) from a mentor (Mentoring) of advisors.
Phase 2 into space to spread knowledge to the community dialogue (Dialogue) and the exchange
of ideas in the community at Ban Huay Pak, Suan Phung, Ratchaburi. Phase 3 brings knowledge in
forwarding to Juniors for the top Research that develop products for the agricultural community.
Bringing waste to create value added products. And development of products to promote tourism
activities in the community.

Apart from the design of a project in the form of documents then. It has been published
in multiple formats, such as exhibits, Fashion show, and are also posted on the website.

www.thaicatwalk.com, www.rmutk.ac.th and http://www.techhome.rmutk.ac.th
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The project community innovation to improve economy;

case study Saraburi
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Summary

The exchange of the knowledge from this research the student get to
work on the real situation, learn from each other with the guidance from our
professors. The project community innovation to improve economy; case study
Saraburi province, gave the researcher the format to develop a system for
teaching the theory and practice in the real world. Students get to work in a real
setting, real environment, and have to solve the real problem. Each student
received his or her own project. Some of the projects require more than one
students to complete it. The exchange of the knowledge from this research can
be beneficial for the student in the term of teamwork and listen to another

people’s ideas and that can lead to a higher quality of works in the future
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A Good Practice for EQuipment Management in College of
Intregrated Science and Technology Rajamangala University of
Technology Lanna
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Summary

This knowledge management has objective to apply Quick Respond Code
(QR Code) to control equipment in the office of director at College of Integrated
Science and Technology Rajamangala University of Technology Lanna.
Methodologies are 1) Setting Community of Practice 2) Learning in Action and 3)
Mentoring System. Results show that this good practice supports the equipment
controlling system by reducing time, paper budget, and workers at 50
percentages 20 and 50 percentages, respectively. Moreover, the satisfaction of
worker has 80 percentages.

Keyword: Knowledge Management, Equipment Management, QR Code
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Using Information Technology for Promoting lacquerware at

Nuntharam Community Muang City Chiangmai Province
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Summary

This study has objective to apply knowledge by using the project subject
to promote lacquerware at Nantharam comunity Muang City Chiang Mai Province.
Knowledge management methodologies are capturing knowledge from
enterprenuer, leturer though group discussion in comunity of practice, learning in
action and after action reviews every meetings. The results present encouraging
the 21° century skills of students namely, technology skill, learing and innovation
skills and life skill.

Keywords: Project, knowledge Management, 21°" Century Skills
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UTK English Camp: Integrating and Sharing
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Summary

The UTK English Camp was conducted under the two concepts: integrating
and sharing. The purposes of the project were to 1) enhance UTK students to use
their English language knowledge to teach students in remote areas; 2) develop
participants’ English language skills; 3) promote UTK students’ problem-solving and
team working skills, and 4) provide UTK students opportunities to raise their public
consciousness. The project was administered using the integration of a type of KM
Tools — Action Learning- and PDCA cycle (Plan — Do -Check-Act). Participants were
120 lower secondary school students at Ban Tako Lang, SuanPueng District,
Rachaburi. To collect data, a test was established to examine students’ English
language understanding and two sets of questionnaires were administered to explore
participants’ satisfaction towards the overall of the project and UTK students’

opinions towards the project management.
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The findings were shown as follows:

1) The students’ English language understanding through the UTK English
Camp project was significantly higher than before at the 0.01 level.

2) The students’ satisfaction towards the UTK English Camp was at the
highest level.

3) The UTK students’ opinions towards the project management was at the
highest level.

As the results shown above, it can be claimed that the UTK English Camp is
one of the good practices to be a model for other institutions to apply this practice
in order to develop their students’ working process as well as promote

studentsstudying in remote areas to increase their English language abilities.

Keywords: UTK English Camp, Integrating and Sharing, Action Learning
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